MMHUCTEPCTBO 3IPABOOXPAHEHUSI POCCUIICKOM
®FEJIEPAIIAN

IIPUKA3
ot 31 okTsi0ps 2013 r. N 810a

Ob OPTAHU3ALINA
PABOTBHI IO ®OPMUPOBAHWIO HE3ABUCUMOM CUCTEMBbBI
OLHEHKHU KAYECTBA
PABOTBI 'OCYJAPCTBEHHBIX (MYHHULUITAJIBHBIX)
YUYPEXKJIEHUMN,
OKA3BIBAIOIIUX YCJIYT'U B COEPE 3JIPABOOXPAHEHUSA

B nenax peammsanmm noanyHkra "K' nynkra | Ykaza Ilpesupenta
Poccniickoii ®@enepannn or 7 mas 2012 r. N 597 "O mepax mo peannsanuu
rOCyapCTBEHHOM COLMAJbHOW TONUTUKHU', TmocTtaHoBlIeHus: [IpaButenscrBa
Poccuiickoit ®epepaunn ot 30 mapra 2013 r. N 286 "O dopmupoBanuu
HE3aBUCUMOM CHUCTEMbI OLIEHKH KadecTBa paOOThl OpraHU3allMid, OKa3bIBAIOIIMX
CollMaJIbHbIE YCNyru" H MNyHKTa 4 I[UJlaHa MEpONpUsATAd 1o (HOpMUPOBAHUIO
HE3aBUCUMOM CHUCTEMbI OLIEHKH KadecTBa paOOThl OpraHU3allMid, OKa3bIBAIOIIMX
COLMAJIBHBIE  YCIYTH, YTBEPXKACHHOro  pacnopstkeHueM  [IpaBurenbcTBa
Poccuiickoit @enepanuu ot 30 mapta 2013 r. N 487-p, npuka3biBao:

1. YTBepauTh MeToanueckne peKOMEHIaluK MO MPOBEICHUIO HE3aBUCUMOM
OIICHKM KadyecTBa padOThl TOCYJAPCTBEHHBIX (MYHHUIIUIAIBHBIX) YUYPEKICHUH,
OKa3bIBAIOIIMX YCIyrd B cdepe 3ApaBooxpaHeHus (mainee - Meroauueckue
pPEKOMEHAIMH ), COTTIACHO MPUIIOKEHHUIO.

2. JlemapraMeHTy MEXIyHapOJHOIO COTPYIHHMYECTBA M CBS3EU C
obmectBeHHOCTHIO (C.M. MypaBbeB) COBMECTHO ¢ JlenmapraMeHTOM MEIUIIMHCKON
MOMOIIM AETSAM U city>k0bI ponoBcniomoxkenus (E.H. baitbapuna), Jlenapramentom
HaydyHoro npoektupoBanus (A.B. BacunbeB), JlemapramMeHTOM 3KCTpEHHOMU
MEIUIIMHCKOM moMolud ©  JKcneptHo — aesrensHocTH  (O.M.  T'ycesa),
JlemapTraMeHTOM MEIMIMHCKOTO OOpa3oBaHUs M KaJpOBOW TMOJMTUKU B
3npaBooxpanenuu (T.B. Cemenosa), /lenaprameHTOM OpraHu3aiii MEeIUIUHCKON
MIOMOIIY ¥ caHAaTOpHO-KypopTHOro fena (M.I'. Hukutun) oGecrnednTsh eKeroiHo ¢
ydacThueM OOIIECTBEHHBIX OpraHu3alii TPOBE/IEHWE HE3aBUCUMON OIICHKHU
KauecTBa paboThl (eepalbHbIX TOCYJIAPCTBEHHBIX OOJKETHBIX, Ka3e€HHBIX
MEULIMHCKUX OpraHu3aluu, MOABEJOMCTBEHHBIX MunucrepcTBy
3apaBooxpaneHus Poccuiickoit @enepanni.

3. /JemaptaMeHTy MEXIyHapOAHOIO COTPYJHHYECTBA M CBS3CU C
obmectBenHocTeio  (C.M. MypaBbeB), J[lemapramenty HHPOPMAIIMOHHBIX
texHosorud U cBs3u (P.M. MBakuH) coBmecTHO ¢ JlemapTaMeHTOM Y4eTHOMU
noutukun U  koHTpons (H.b. CaBonaiinen), ®uHaHCOBO-DKOHOMUYECKUM
nenapramentom (H.A. Xoposa), [IpaBoBeiM nemapramentom (A.A. Uepkacos)
00ecreyuTh eXEerogHo (opMUpPOBAHUE PEUTUHIOB ACSITEIBHOCTH METUIIUHCKHUX



OpraHM3alyii Ha OCHOBE HE3aBHCHMOH OIICHKM KauecTBa paboThl (emepanbHbIX
roCyJapCTBEHHbIX  OIOJIKETHBIX, KAa3€HHbIX  MEIUMLUMHCKUX  OpraHU3alui,
IIOJBEIOMCTBEHHBIX MUHUCTEPCTBY 3ApaBooxpaHeHus Poccuiickon denepanuu, u
pa3MelleHre ux Ha ouiraibHOM caiite MuHucTepcTBa.

4. PexoMeHJ0BaTh OpraHam rocy1apcTBeHHOM BiacTu cyObekToB Poccuiickoii
®enepaunu B cepe oxXpaHbl 340pOBbsl 00eceunTh (HOPMHUPOBAHUE HE3aBUCUMOMN
CUCTEMbl OLICHKM KauecTBa paboThl TIOCYJIAapCTBEHHBIX (MYHUIMIAIbHBIX)
YUPEXJIEHUH, OKa3bIBAIOIINX YCIYTH B Cepe 3paBOOXPAaHEHUS], B COOTBETCTBUHU C
HACTOSIIIUMHA MeToanueCKUMHU PEKOMEHTALIUSIMU.

5. KoHTposb 3a WCHOJHEHMEM HACTOSLIETO IIPUKA3a BO3JIOKUTb Ha
3amectuTenss MuHuctpa 3apaBooxpaHeHus Poccuiickon ®epepanun  U.H.
Karpamansna.

Munuctp
B.N.CKBOPLHOBA

[Ipunoxenune

K Npukazy MHUHUCTEPCTBA 3ipaBOOXPAHEHUS
Poccuiickon ®@enepanuu

ot 31 oktsa6ps 2013 r. N 810a

METOJUYECKUE PEKOMEHJIALIUA
1O MPOBEJIEHUIO HE3ABUCHUMOM OLIEHKU KAUECTBA
PABOTBI TOCYJAPCTBEHHBIX (MYHULIUTIAJIbHBIX)
YUPEXJIEHUNA,
OKA3BIBAIOIINUX YCJYI'A B COEPE 3IPABOOXPAHEHUS

1. Meroauyeckne pEeKOMEHJAIMU TIOATOTOBJICHBI C II€JIbI0 O0OecTeueHus
CAMHBIX TOAXO0J0B K (hOPMUPOBAHUIO HE3aBHCUMOM CHUCTEMBI OLICHKH KauecTBa
paboThl TOCYIApPCTBEHHBIX (MYHHUIIUIIAIBHBIX) VYPEKICHHUM, OKa3bIBAIOIINX
yciuyrd B cdepe 3apaBOOXpaHeHHs (fanee - MEAUIIMHCKUE OpraHu3aluu), U
OKa3aHMsI METOJAMYECKON MOMOIIM OpraHaM roCyJapCTBEHHOW BIIACTH CYOBEKTOB
Poccuiickoit denepanun B chepe 0XpaHbl 310pOBbsI, 00IIECTBEHHBIM COBETaM IpHU
YKa3aHHBIX OpraHax, OTBETCTBEHHBbIM 32 IIPOBEICHUE HE3aBUCUMOMN OILIEHKH
KauecTBa padOThl METUIIMHCKUX OPTraHU3alHil.

2. Ilonx HE3aBUCUMOM OLIEHKOW KauecTBa pabOThl MEIUIIMHCKUX OpraHU3aluil
(manee - He3aBUCUMAs OLICHKA KAYECTBA) MOHUMAETCS OLIEHKA JIEATeIbHOCTH TaKUX
OpraHu3aluii B COOTBETCTBUU C KPUTEPUSMH U TIOKA3aTeNsIMH  OIICHKH,
OTPE/ICICHHBIMU  OOIIECTBEHHBIM COBETOM B YCTAHOBJIEHHOM TOpPSAKE, U
COCTaBJICHUE PEUTHUHTOB MEIMIIMHCKUX OpraHu3anuii He pexe |1 paza B roj Ha
OCHOBE CJICAYIOIIUX MPUHIUATIOB:



3aKOHHOCTb;

OTKPBITOCTb U MyOJIUYHOCTB;

N0OPOBOJILHOCTh YYaCTHUsl OOIIECTBEHHBIX O0BEAMHEHUIA;

HE3aBUCHUMOCTh MHEHUI TpaXkKJiaH, YKCIIEPTOB, OOIIECTBEHHBIX 00HhEAMHEHUIA;

MoJTHOTa UHGOPMAIIMU, UCTIOIB3YEMOM JJIs MPOBEICHUS OLICHKH;

KOMIIETEHTHOCTh U MPOGECCHOHAIN3M YJICHOB 00IIECTBEHHOI'O COBETA.

3. OCHOBHBIE 3a]1a4¥ HE3aBUCUMOM OLIECHKH KayecTBa:

CTUMYJIMPOBAHUE TOBBIILICHUS KauecTBa pab0Thl MEAUIIMHCKUX OpraHU3aIINA;

NOBBIIIEHNE HH()OPMUPOBAHHOCTHU MOTPEOUTENEH O MOPSIAKE IPEIOCTaABICHUS
MEIMIMHCKON OpraHrn3alner MEIUIUHCKUX YCIIYT;

pa3BUTHE UHCTUTYTa OOIIECTBEHHOTO KOHTPOJIA.

4. Y4acTHUKaMHU HE3aBUCUMOW OLIEHKU KaueCTBa SABJISIIOTCS:

OOwecTBeHHBI CcOBET npu MuUHHUCTEpCTBE 3ApaBooxpaHeHus Poccuiickoii
denepannu;

denepanbHble, TOCYIapCTBCHHBIC OIOKETHBIE W KA3CHHBIC MEIUIIMHCKUE
Opra”u3alnuiy, IoABEAOMCTBEHHbIE MUHUCTEPCTBY 31paBooXpaHeHus Poccuiickon
Qenepannu;

OOIlIECTBEHHBIE COBETHhl MPHU OpPraHax MCIOJHUTEIBHOW BIACTU CYOBEKTOB
Poccuiickon depnepanuu;

NoneuruTeabckue (00I1IeCTBeHHbIC, HAOIIOAATEeNIbHBIE) COBEThl MEIUIIMHCKHUX
OpraHHu3aIui;

OOIIEPOCCUNCKIE, PETHOHAIBHBIE U MYHHUIIMNAIbHBIE OOIIECTBEHHbBIC
o0benuHeHus B chepe 31paBOOXpaHEHUS;

OpraHbl HCIIOJTHUTEIBLHONH BlacTH cyObekToB Poccuiickoit ®Deneparuu,
OCYHIECTBISOMEe (PYHKIMA ¥ TOJHOMOYMS  yUPEAUTENS  METUIIUHCKHUX
OpraHMU3aLNN;

MEIUIMHCKUE OpPTraHu3aluy;

rpakaaHe - MOTpeOuTenu yciuyT B cepe 3apaBoOXpaHEHNUs, UX POACTBEHHUKH
Y YIEHBI CEMbH, 3aKOHHBIE TPEJCTABUTEIH;

npodeccuoHaNbHOE U MAlMEHTCKOE COOOILECTBO;

AKCIIEPTHOE COOOILECTBO;

PEUTUHTOBBIC ar€HTCTBA, CPEJICTBA MACCOBON MH(MOPMALIHH.

5. Tlog ™MeIMIMHCKOM OpraHu3aluer B HACTOSAIIMX METOJIUYECKUX
pEeKOMEHAAUUsAX  I[OHUMAETCAd  OPUAMYECKOE  JIMLIO  HE3aBUCUMO  OT
OpraHU3aIMOHHO-TIPABOBON (POPMBI, OCYIIECTBIAIONICE B KAaue€CTBE OCHOBHOTO
(ycTaBHOTO) BHUJA JEATEIIBHOCTH MEIUIMHCKYIO JEATEIbHOCTh HAa OCHOBaHUU
JUUEH3UU, BBIJJAHHOW B  TMOPSJKE, YCTAHOBJIEHHOM  3aKOHOJATEIbCTBOM
Poccuiickon @enepanum.

K MemumumHCckMM  opraHuszanusm  NPUPABHUBAIOTCA  UHIAWBUILYalIbHbIC
MPEANPUHUMATEIH, OCYIIECTBIIIOIINE MEIULIMHCKYIO 1€ TEIbHOCTD.

6. He3aBucruMas oLeHKa KayecTBa IMPOBOJIUTCA B 00SA3aTEIbHOM MOPSJIKE B
OTHOIIIEHUU TOCYAapCTBEHHBIX (MYHULIMNAIBHBIX) YUPEKICHUN, OKa3bIBAIOIIUX
yCIIyTH B cpepe 3paBOOXPaHCHHUS.

7. K MEIULIMHCKUM OPTraHU3aIUsIM OTHOCATCSI OPraHU3alu B COOTBETCTBUM C
HOMEHKJIaTypOM, YTBEPKACHHOM NpuKazoM MUHHCTEpPCTBA 3/IPAaBOOXPAHEHUS



Poccuiickon ®@enepanuu ot 6 aprycra 2013 r. N 529H.

8. HeszaBucumasi oOIEHKa KadyecTBa MPOBOJAUTCA B  MEAULIHUHCKHUX
OpraHu3alusIX, OKa3bIBAIOIIUX MEAUIMHCKYI0 TIOMOIb B aMOyJaTOpPHBIX U
CTallUOHAPHBIX YCIOBUSIX.

9. MeauuuHcKUe oOpraHu3alud  HWHBIX (OpM COOCTBEHHOCTH, KpOME
yKa3aHHbIX B TNyHKTe 6  HacTosmMX METOIUYECKUX  PEKOMEHAAINH,
OCYILIECTBJISIONINE MEIUIIMHCKYIO JIeATEeIbHOCTh, BIPaBe Ha JOOPOBOJILHOU
OCHOBE y4YacTBOBaTh B TMPOBEJCHWU HE3aBUCHUMOM OIEHKM KauecTBa U
IPEIOCTaBIATh HH(OPMAIUIO O CBOCH J1eATEbHOCTH B OOLIECTBEHHBIN COBET.

B cayuae monrBepxkaeHHs TOOPOBOJIBHOTO y4acTHsl TaKMX OpraHU3AIMA B
MPOBEJCHUH HE3aBUCHUMOW OILIEHKM KauyecTBA HAa HUX paCIpPOCTPAHSIOTCS BCE
TpeOOBaHMsI 1O OOECICUYCHHUIO TPOBEJCHUS HE3aBUCUMOM OICHKM KauecTBa,
YCTAaHABJIMBAEMbIE K TOCYJAapCTBEHHBIM (MYHUIUMIAIBHBIM) YUPEKIACHUSM,
OKa3bIBAIOIINM YCIYTH B cpepe 3apaBOOXpaHEHHUS.

10. Opranmzanuio MpoBEACHUS HE3aBUCUMOU OIICHKH KauyecTBa B CyOBEKTE
Poccuiickoit @enepanniy OCyIIeCTBISET OpraH roCyAapCTBEHHON BJIACTU CYyObEKTa
Poccuiickoit ®enepanuu B chepe 0XpaHbl 340POBbS, OCYLIECTBISIOMUN PYyHKINN
U TOJHOMOYMSI YUpPEAUTENsl OpraHu3aiuil (majgee - ydypeauTenb), Ha KOTOPBIN
BO3JIAratoTCs Cieayromue QyHKINM:

oOliee opraHU3alMOHHOE OOecreueHrue MPOBEACHUS HE3aBUCUMOM OLICHKH
KauyecTBa;

MOHUTOPHUHT MPOBEACHUS HE3aBUCUMOI OLIEHKH Ha PETHOHAJIbLHOM YPOBHE;

oOecrieueHne TEXHUYECKOU BO3MOKHOCTU BBIPAXKEHUS MHEHUU
noTpeduTesiMu  yciayr B cdepe 3ApaBOOXpaHEHHUS O pabdoTe METUIIUHCKHUX
OpraHu3aliii U YJOBJICTBOPEHHOCTH KAYECTBOM OOCITY)KHBAHHS B MEIUITMHCKON
OpraHu3aluy Ha O(PHUIIMAIIBHOM caiiTe ydpeauTens B ceTu VHTepHET, a Takxke Ha
opUIHMABHBIX caliTaXx MEIUWLIMHCKUX OpraHu3alui, HaXOISALIUXCS B BEACHUU
yupeauTess (Ipu HaJIU4Yuu ).

11. B uensax oOecrnedyeHus: TPOBEACHUS HE3aBUCHUMOW OILIEHKHM KauecTBa
y4penuTesib 00pa30oBbIBA€T OOIIECTBEHHBIM COBET B MOPSAKE, MPEAYCMOTPEHHOM
3aKOHOAATENLCTBOM Poccuiickoit ®denepaiuu, 3aKOHOJATEILCTBOM CYOBEKTOB
Poccuiickoii ®enepaniii ¥ MYHUIMIAIbHBIMU  HOPMATHUBHBIMH MPaBOBBIMU
aKTaMU COOTBETCTBEHHO.

12. OO11ecTBEeHHBIN COBET BIIPABE:

yCTaHABJIMBATh TOPSAJOK  OLEHKHM KadyecTBa pabOThl  MEIUIIMHCKUX
OpraHu3alii Ha OCHOBAHHWH OIPEAEIICHHbIX KputepueB 3(h(HEKTUBHOCTH pabOTHI
OpraHHu3aIni;

OpraHU30BbIBaTh PabOTy 1O BBHISBICHUIO, OOOOIICHHIO ¥  aHAIU3Y
OOIlIECTBEHHOIO MHEHUSI W PEUTHHIOB O KadyecTBEe padOThl MEIUIIMHCKUX
OpraHu3alnii, B TOM 4YUCiIe CHOPMHUPOBAHHBIX OOIIECTBEHHBIMU OPTaHU3AIUSIMU,
npoeccCHOoHaTBLHBIMU, MAITIEHTCKUMH COOOIIECTBAMH W WHBIMU DKCIIEPTaAMU;

HaIpaBJISITh YUYPEAUTENIO HHDOPMALIMIO O pe3yJibTaTaX HE3aBUCHUMOU OLICHKHU
KauecTBa palbOThl MEIUIMHCKUX OpraHu3alui, a TakXke TMNpeaioKeHUu Mo
VIYUYIIEHUIO KadecTBa padOThl MEAUIMHCKUX OpraHu3aluii W JocTyna K
uHdopMaIi, He0OX0IUMOM JIJIs1 JIUI], OOPATUBIIUXCS 32 MPEAOCTABICHUEM YCIYT.



13. CoctaB 001IECTBEHHOTO COBETa (POPMUPYETCS U3 YHCIA MPEACTABUTENCH
Oo0LIEPOCCUMCKUX,  PErHOHAJIBHBIX W MYHHUIMOAIBHBIX  OOIIECTBEHHBIX
o0benuHeHu B cdepe 3ApaBOOXpaHEHUs, TPOPECCUOHATBHBIX U MalMEHTCKUX
COOOIIECTB, IPYTUX 3aMHTEPECOBAHHBIX OPTraHU3ALMI U HE3aBUCHUMBIX SKCIIEPTOB.
[Ipu dbopmupoBaHuU cOCTaBa OOIIECTBEHHOIO COBETa HEOOXOJAMMO OOECIEYUTH
ydacThue OT OOUIECTBEHHBIX OOBEAMHEHWH, MPEACTABIAIONIMX HHTEPEChl BCEX
KATerOpui HacCEeJIEHUs, NOJIyYaIINX YCIYrd B MEAUIMHCKUX opranuzauusx. [Ipu
TOM CJIEyeT O0O0ECNeunuTh OTCYTCTBHE KOH(QIMKTA HMHTEPECOB B OTHOIIECHUU
YJICHOB OOILIECTBEHHOT'O COBETA.

CoctaB 001IeCTBEHHOTO COBETa MpH (PenepanbHbIX OpraHax UCIOTHUTEIBHON
BJIacTu (GOpMHUpYETCs B COOTBETCTBUM C IOcTaHOBjieHHeM IIpaBurenbcTBa
Poccuiickoit ®eneparuu ot 2 aBrycra 2005 . N 481 "O Ilopsiake o6pa3oBanus
OOILIECTBEHHBIX COBETOB NpH (PenepanbHbIX MHUHUCTEPCTBAX, PYKOBOJCTBO
KoTOpbIMHU ocymiecTBiisieT [IpaButenscTtBo Poccuiickoit @enepanuu, GenepanbHbIX
ciyxk0ax W (eaepalbHbIX areHTCTBAX, MOJBEIOMCTBEHHBIX 3TUM (eAepaabHbIM
MUHUCTEPCTBAM, a Takxke (enepanbHbIX Clyk0ax U (enepanbHbIX areHTCTBax,
PYKOBOACTBO  KOTOpbIMH  ocymiectBisier  IIpaBurensctBo  Pocculickon
Oenepanun’.

14. Yupenurens obecrnieunBaeT pazMenieHue nupopmanuu 06 0011eCTBEHHOM
COBETE, B TOM YHCJE MOJIOXEHUS 00 OOIECTBEHHOM COBETE, CBEJICHUUA O €ro
COCTaBe, MPOTOKOJIOB 3aCeIaHUi OOIIECTBEHHOTO COBETa Ha O(PUIIMAIBHOM CaiTe
B ceTu HTEpHET.

15. Ilpu mpoBeaeHnn 3aceqaHuii OOIIECTBEHHOTO COBETa 00ECIICUNBACTCS UX
OTKPBITOCTh U MyOJUYHOCTh, B TOM YHCJE IMOCPEACTBOM IPHUBJICYEHUS CPEICTB
MaccoBoM uWH(pOpMalMKW Ha 3aceJaHusi OOLIECTBEHHOIO COBETa, OH-JIalH
TpaHCTSAIUIN 3acelaHul, MyOIMKAIMU PE3yIbTaTOB JEATEIBHOCTH OOIIECTBEHHOTO
COBETA 32 OTYETHBIN MEPUO/T.

16. VYupenurens BHpaBe ONpPENENUTbh OpraHU3aLMUIO-ONIEpaTopa IO
POBENCHUIO PAOOTHI MO (HOPMUPOBAHUIO PEUTUHIOB MEIULIMHCKUX OpraHu3alui
(manmee - opraHuzalMs-ONEpPaTOp) B COOTBETCTBUU C 3aKOHOAATEIICTBOM O
pa3MeIleHUH rOCYJapCTBEHHBIX 3aKa30B.

17. Opranuzanusg-onepatop HPOBOJUT HE3ABUCHMYKO OIIEHKY KayecTBa B
COOTBETCTBUM C OJTamamu, ONpelelIeHHbIMH NyHKTamMu 27 - 31 HacTosmMX
Meroauuecknux peKOMEHIALM M.

[IpenBapuTenbHbIE pe3yabTaThl IPOBEICHNUS HE3aBUCUMON OLEHKH KauyecTBa
OpraHu3alye-onepaTopoM, B TOM YHCIIE MPOEKTHl MUTOIOBOW OLICHKM KayecTBa
paboThl (PEUTHUHTI MEIUIUHCKUX OpraHu3alui), MeToAuKa HX (HOPMHUPOBAHUS
noJJIeXKaT 0053aTeIbHOMY PAaCCMOTPEHHUIO 0OIIIECTBEHHBIM COBETOM.

Pe3ynpraThl npoBeAeHUS HE3aBUCHUMOW OIIEHKM KayecTBa OpraHU3alMei-
omepaTopoM, B TOM YHCIIE UTOTOBas OLIEHKAa KayecTBa padoOThl (PEUTHHT
MEAMIIMHCKUX OpraHu3aIiil) pa3MenatoTcs Ha OQHUIIMATFHOM CaliTe yUpEAUTENs B
cetu MHTEepHET, B TOM uucie B (hopmMaTe OTKPBITHIX JaHHBIX (Xml, csv) B TeueHue
Tpex pabo4yux JHEW C MOMEHTa UX 0JI00pEHUs OOIIECTBEHHBIM COBETOM.

18. He3aBucuMyr OLIEHKY KadecTBa MOIYT MPOBOJIUTH TAKXKE HWHBIE
IOPUIMYECKUE JIUMIA HE3aBUCHMO OT HX OpPraHM3allMOHHO-IIPABOBOM (OPMBI,



WHINBUAyalbHBIE  TpeANpUHUMATENW  (Jajee -  WHBICE  OpraHW3alldH,
OCYIIIECTBIISIIOIINE HE3aBUCUMYIO OLIEHKY KauecTBa).

WNHble opraHmW3aiuu, OCYIIECTBIISIFONINE HE3aBUCHUMYIO OIIEHKY KaudecTBa,
BIIpaBe MPOBOJNTHh HE3aBHCHMYIO OIICHKY KayeCTBa MEIUIIMHCKUX OpraHW3alui
10  JIOTIOJHUTEIBHBIM  TIOKA3aTeIsIM CBEpPX TOKa3arejed, OmpeneeHHBIX
HACTOSIIIIMMHU METOIUYEeCKUMU PEKOMEHIAIUSIMU.

[Ipu mpoBeneHWH HE3aBUCHMOM OIICHKM KadyecTBa MHBIMU OPTaHHU3ALUSIMU
MOTYT BBICTPAMBAThCS JOTOJHUTEIbHbBIE PEUTUHTU B COOTBETCTBUU C METOJIUKON
X GOpMHUPOBAHUS U TTOKA3ATENSAMU, 0J00OPEHHBIMU OOIIECTBEHHBIM COBETOM.

PesynbraThl  mpoBeneHWs ~ HE3aBUCMMOW  OIICHKA  KadecTBa  MHBIMH
OpraHu3alMsIMH, OCYIIECTBISIONIMMUA HE3aBHCHUMYIO OIICHKY KadecTBa, B TOM
YUCJI€ PEUTHUHT MEIUIIMHCKUX  OpraHu3alliii, ONHCAHHE METOAUKUA UX
dbopMHupOBaHUA pa3MEMIAlOTCd Ha OQUIIMATBLHOM CalWTe YUYpEIuTeNs B CETH
WuTepHer B TedeHWEe JecsATH paboyux JHEW Tocle WX PACCMOTPEHUS
00I111€CTBEHHBIM COBETOM.

19. Uadopmanus o pe3yabraTrax MPOBEACHHS HE3aBUCUMOMN OIEHKH KauecTBa
peoCTaBIsETCS OpraHu3alueH-0TIepPaTOPOM, WHBIMU OpraHu3alHsIMH,
OCYIIECTBIISIONIMMU HE3aBUCHUMYIO OIICHKY KadyeCTBa, YUPEAUTEII0, B TOM YHUCIIE B
dbopmaTe OTKPBITHIX JaHHBIX (Xml, csv).

20. Jns mnpoBeneHUsT HE3aBUCUMOM OILIGHKM KauyecTBa MEIUIMHCKUX
opraHu3ainvii B amMOyJaTOPHBIX YCIOBHUSX PEKOMEHIYETCs HCIOJIb30BaTh
MOKa3aTeln KadecTBa padOThl MEIUIIMHCKUX OpTaHM3alliii B COOTBETCTBUU C
npunoxenneM N 4 K HacTosmuM  METOJUYECKUM  PEKOMEHJIAIUSIM,
XapaKTepU3yoIIue:

1) OTKPBITOCTH ¥ TOCTYIMHOCTh HHPOPMAIIUK O MEAUIIMHCKON OpraHU3aIlUu:

YPOBEHb pelTHHTA Ha caiite www.bus.gov.ru (ot 0 1o 1);

MOJIHOTA, AKTyaJIbHOCTh W TIOHSATHOCTH WH(OpMAIMU O MEIUIIMHCKOU
OpraHu3aINH, pa3MenaeMoi Ha ourasbHOM caiite (6an);

HaJM4ue U JOCTYMHOCTh CIIOCOOOB OOpaTHOM CBSI3U C MOTPEOUTEISIMU YCIYT
B c(hepe 3apaBooxpanenus (6amn);

701 MalMeHTOB, KOTOpPbIE CYUTAIOT HWHPOPMHpOBAHHWE O paboTe
MEIUIMHCKON OpraHu3allMid U TOPSJIKE MPEJOCTABICHHUS MEAMIIMHCKUX YCIYyT
JIOCTaTOYHBIM, OT YKCIIa ONpoIIeHHbIX (%);

JI0JIsl MAIMEHTOB, YIOBJIETBOPEHHBIX KAaY€CTBOM M MOJHOTOW HH(pOpPMAIINH,
JOCTYITHOW Ha OPUIIMATIEHOM CalTe MEIUIIMHCKOM opranu3anuu (%);

2) koM(pOPTHOCTh YCIOBUN U JOCTYIHOCThH MOJIYYCHHUS MEIUITUHCKUX YCIYT,
B TOM YHCJIE I TPAKJIAH C OTPAHUYEHHBIMUA BO3MOKHOCTSIMU 3JI0POBbSI:

JI0JIsT TIAIMEHTOB, KOTOpHIE 3aMucaliuCch Ha TPUEM y Bpada MpU TEPBOM
oOpallleHUH B METMIIMHCKYI0 opraHuzaiuto (%);

CPeIHSS JUIMTEIBHOCTh OKUJAHUS TIOCEIICHUs Bpaya ¢ MOMEHTA 3alich Ha
preM;

JOCTYITHOCTh 3aIIMCH Ha TIPHEM K Bpady, B TOM YHCJIE:

o Tenedony,

C UCIIOJIb30BaHueM cetu MHTepHer,

B perucrparype,



MOCPEICTBOM JIMYHOTO OOIIEHHUS C JICUAIUM BPadOM;

3) BpeMs OKHUIaHHsI B OYEPEIN MPU TOTYICHUH MEIUIIMHCKON YCIyTH:

BpeMs 0’KHIaHMSI TIOCEIICHUS Bpaya B ouepean (B MUHYTaX);

BpeMs OXHUJAHUS IJAHOBOW TOCHUTANIM3allMd C MOMEHTA TOJyYCHHUS
HaIpaBJICHUS Ha TUIAHOBYIO TOCTIMTAIN3AIIHIIO;

BpEeMsI O)KUJIaHUS PE3yJIHbTATOB JUATHOCTUYECKOT'O UCCIICIOBAHUS;

4) noOpoKenaTeNbHOCTh, BEXKJIMBOCTh U KOMIIETEHTHOCTh PaOOTHUKOB
MEUIIMHCKON OpraHu3alliH:

JIOJISI noTpeouTeneu YCIIYT, KOTOPBIC BBICOKO OIICHUBAIOT
T00pOKENATENHHOCTD, BEXKJIMBOCTh 1 BHUMATEIbHOCTh PAOOTHUKOB METUITMHCKON
opranuzaiuu (%);

JI0JIs1 TIOTPEOUTENEeH YCIIyT, KOTOPBIE BBICOKO OIEHHWBAIOT KOMIETEHTHOCTH
MEIUITUHCKUX PaObOTHUKOB (%);

5) yAOBIETBOPEHHOCTh KA4YECTBOM OOCITY)XMBaHUS B  MEAUIIMHCKOMN
OpraHU3aINHN:

YAOBJIETBOPEHHOCTH YCIOBUSAMU OKHJIAHUS ITPUEMa y Bpada B O4epeu;

JOCTYITHOCTH TIOJYYCHUSI METUIIMHCKOW ITOMOIIH Ha JIOMY;

YAOBIIETBOPEHHOCTh IMOCEIICHUEM MEAUITUHCKON OpraHU3aIlNH;

JI0JISl TAIMEHTOB, TOTOBBIX PEKOMEH0BaTh MEIUIIMHCKYIO OpraHU3aIUIo JIJIs
MOJTy4eHUsI MeAUITMHCKOM oMot (%).

21. Jlnsg mpoBeneHHWS HE3aBUCHMMOM OIICHKM KauecTBa MEIUIMHCKUX
OpraHu3alvii B CTAllMOHAPHBIX YCJIOBHSX PEKOMEHAYETCS HCIOIbh30BaTh
MOKa3aTeld KadecTBa padOThl MEIUIIMHCKUX OpTaHM3aliii B COOTBETCTBUU C
npwioxkenneM N 5 K HactosmuM  METOIMYECKMM  PEKOMEHIAIUSIM,
XapaKTepU3yoIIue:

1) OTKPBITOCTH ¥ TOCTYIMHOCTHh HH(POPMAIIUN O MEIUITMHCKON OpPTaHU3aIUu:

YPOBEHb peiTHHTA Ha caiite www.bus.gov.ru (ot 0 1o 1);

MOJIHOTA, AKTyaJIbHOCTh W TIOHSATHOCTh WH(OpMAIMU O MEIUIIUHCKON
opraHu3aluu, pazmeniaeMon Ha odulanbLHOM caite (6amn);

HaJIMYHUE U JOCTYITHOCTh CIIOCOOOB OOpaTHOM CBSI3U C MOTPEOUTEISIMU YCITyT
B c(hepe 3apaBooxpanenus (6an);

J0JIST  TAIIMEHTOB, KOTOpble cuMTaloT uWH(poOpMHpoBaHHMe o pabdore
MEJIMIIMHCKONW OpraHM3allMi M TOPSJKE IPEAOCTABICHUS MEIAMIIMHCKUX YCIyT
JIOCTATOYHBIM OT YHCJIa ONpoIieHHbIX (%);

JI0JIsl TAIIMEHTOB, YIOBJIETBOPEHHBIX KAYECTBOM M TOJHOTOW HH(POpPMAIINH,
JOCTYITHOM Ha OPUIIMATIEHOM CalTe MEIUIIMHCKOM opranu3anuu (%);

2) koM(pOPTHOCTh YCIOBUW U JOCTYITHOCTH MOJIYYCHHUS MEIUITUHCKUX YCIYT,
B TOM YHCJIE I TPAKJIAH C OTPAHUYCHHBIMUA BO3MOKHOCTSIMU 3JI0POBbSI:

JI0JIT TIAIMEHTOB, Y KOTOPBIX HE BO3HUKIA HEOOXOIWMOCTh TPHUOOpPETAThH
JIEKapCTBEHHBIE CPEJICTBA, HEOOXOAMMBIE JUIsl JIeYEHUs, 3a CBOM cueT (%);

JI0JIT TAIMEHTOB, y KOTOPBIX HE BO3HHUKJIA HEOOXOIMMOCTHh OIUIAYMBATH
JIOTIOJTHUTENIbHBIC JUAarHOCTHYECKHE UcCliefoBaHus 3a cBOM cueT (%);

3) BpeMs OKHIaHHsI B OYEPEIN MPU TOTYICHUH MEIUIIMHCKON YCIyTH:

BpeMs O’KHJIaHHSI B TIPUEMHOM OT/IeJICHNUH (B MUHYTaX);

CPOK OXHUJAHUS IIJJAHOBOM TOCHUTAIM3AIMA TI0 HAIMPaBJICHUIO Bpadei



MOJIMKJIMHUK (B JHSAX);

coOJTI0/IeHNe HAa3HAYCHHOTO CpOKa IJIAHOBOW TOCMUTaIu3anuu (B CPOK, C
HapyLIEHUEM CPOKa);

4) noOpokenaTeNbHOCTh, BEXKJIMBOCTh U KOMIIETEHTHOCTh PAOOTHUKOB
MEIULUHCKOW OpraHu3aluu:

T0J151 norpeduTenei YCIIyT, KOTOpbIE BBICOKO OLICHUBAIOT
T00pOKENaTENbHOCTD, BEXKJIUBOCTh 1 BHUMATEIbHOCTh PAOOTHUKOB MEIUIIMHCKON
opranuzanuu (%);

JI0JI1 TOTpEeOUTENeH yCIyTr, KOTOpPbI€ BBICOKO OIEHHUBAIOT KOMIETEHTHOCTb
MEIUIIMHCKUX PaOOTHUKOB (%);

5) yJOBIETBOPEHHOCTh KA4YECTBOM OOCIHY)XMBaHUS B  MEAUIIMHCKOMN
OpraHu3aINN:

JI0JIsI TIALIMEHTOB, YJOBJIETBOPEHHBIX YCIOBUSIMU OKa3aHUS MEIUIIMHCKOU
riomortu (%);

JI0JIsl MAIMEHTOB, TOTOBBIX PEKOMEHI0BaTh MEIUIIMHCKYIO OpraHU3aluio JJis
MoJTy4eHust MeAuImHCcKo nomoinu (%);

J0JIsI TIAMEHTOB, YJOBJIETBOPEHHBIX MPOJOJKUTEIBHOCTBIO, YCIOBUSIMU
OXXHUJaHUsl, OTHOILICHHEM IepCOHAalla MEIUIMHCKON OpraHu3alud B TPUEMHOM
MIOKOE;

yIOBJIETBOPEHHOCTD JIEHCTBUAMHU Bpauei U MeJCecTep 1Mo 00e30011MBaHuIO;

yIOBIETBOPEHHOCTh ~ OTHOILIGHHEM Bpadeil © MeJIcecTep BO  BpeMs
npeObIBaHUS B MEIMIIMHCKON OpraHU3allnu;

7071 TAlIUEHTOB,  yJOBIETBOPCHHBIX  NUTAHUEM B  MEIUIIMHCKOU
OpraHu3aIlNy;

YAOBIETBOPEHHOCTh MPEOBIBAHUEM B MEIUIIMHCKOW OpraHU3AIMH B HOYHOE
BpEMSI;

J0JIT  TAIMEHTOB, YJOBJICTBOPEHHBIX KAadyeCTBOM YOOPKH TIOMEIICHUH,
OCBEIIEHUEM KOMHAT, TEMIEPATYPHBIM PEKUMOM;

YIOBJIETBOPEHHOCTh JIEUCTBUSAMM TE€pPCOHATA MEAUIIMHCKOW OpraHu3alliu 1o
yXOJy.

22. JlonmomHWUTENBHO K IIOKA3aTeisiM, YyKa3aHHbIM B IyHkre 20 um 21
HACTOSIIIMX MeTOoAMYecKuX pPEeKOMEHAAIM, MOTYT HCIIOJIb30BaThCA HHbBIC
MOKa3aTellu.

23. Jlns pacyera mokaszaTenie, ykasaHHbIX B myHkTax 20, 21 HacTosimux
Meroauyeckux pPEKOMEHJAMH, ¢ y4eToM OCOOCHHOCTEH  JeATCIbHOCTH
MEIMIMHCKON OpraHu3allil PEKOMEHAYETCS NPUMEHSATHh CIEAYIOIIHNE METOIbI
cOopa mepBUYHON HH(pOpMAIUU, HEOOXOIUMOM IS IPOBEACHUS HE3aBUCHMOU
OIICHKH:

M3yYeHHE  JIOKYMEHTOB  (aHalu3  HOPMATHBHBIX  IPABOBBIX  aKTOB,
pPEryJUPYIOIUX  JACSITEIbHOCTh  MEIUIMHCKOM  OpraHu3alud) C  IeNbIo
OTIpeJICIICHUS] WM YTOYHCHHs, ydeTa JUHAMUKA HOPMATHBHO YCTAHABIMBACMBIX
3HAQYEHUN  pacCMaTpuUBaeMbIX  MapaMeTpOB  JIEATEIBHOCTH  MEIUIIMHCKHUX
OpraHu3anui;

onpoc  (ryOmHHOe W (OPMAIM30BaHHOE,  MOJY(HOPMATU30BAHHOE
WHTEPBBIOMPOBAHUE, WHTEPBbIO, NPOBOJUMBIE B TMOPSAKE CaMOO0OCIe0BaHUS



MEUITUHCKUX OpTaHU3aIHi, aHKETUPOBAHKE, TPOBEACHNUE (POKYC-TPYIII):

a) morpedurenei yciyr B cepe 34paBOOXpaHEHNUS;

0) paOOTHUKOB MEIUIIMHCKUX OpTraHU3allni;

B) PYKOBOAMUTENEH MEAMIIMHCKUX OpraHu3aliii O KayecTBe paboThl
MOCTAaBIIUKOB yCIYT B cpepe 37paBOOXpaHCHHUS;

I') IpeACTaBUTENEH 00IIECTBEHHBIX 00bEIUHEHUH, IKCIIEPTHOTO COOOIIECTRA.

[Ipy HEOOXOIMMOCTH MOTYT OBITh HCIOJIb30BAHBI TaKWe METOMbI, Kak
NPOBEJEHNUE "KOHTPOJIBHBIX 3aKYINOK', BKIIOYEHHOE CTPYKTYpPHUPOBAHHOE
HAOJIIOZICHHE B MeECTax OKa3zaHusl YcIyr B cdepe 3ApaBOOXPAHEHHs, METO]
AKCIEPTHBIX OIEHOK.

24. B xayecTBe JOMOJHUTEIHHBIX UCTOYHUKOB WH(MOPMAIIMH TEIECO00pa3HO
UCIIO0JIb30BaTh:

nH(OPMAITHIO OT OOIIECTBEHHBIX 00bETUHEHNU;

WHOOPMAITUIO OT TIOTEYUTEIHCKUX (OOIIECTBEHHBIX, HAOIIOAATCIIHHBIX )
COBETOB MEJMIIMHCKUX OpraHu3aluii;

MH(POPMAIIMIO OT SKCIEPTHOTO COOOIIECTBA, PEUTUHTOBBIX areHTCTB, CPEACTB
MaccoBoi UHGOpPMAITUH.

25. B nensix uHpOpMaIMOHHOTO OOecHedYeHus MPOBEICHUSI HE3aBUCUMOM
OLICHKM MEIUIIMHCKUM OpraHu3alUsIM C YYETOM OCOOCHHOCTH HX ACSTENbHOCTU
PEKOMEHIyeTCsl 00eCeUUTh:

(dbopMHpOBaHUE OTKPBITHIX M OOIIETOCTYIHBIX WH(DOPMAIMOHHBIX PECYpPCOB,
comepxkammx HHPOPMAIMIO O JEATETBHOCTH MEIUIIMHCKOW OpraHu3aluu, B
COOTBETCTBMM C mnpuioxkenuem N 1k HacrosmmMmM  MeToauuecKuM
PEKOMEHIAIUSAM,

JOCTYl K TakuM pecypcaM IOCPEACTBOM  pa3MelleHus HX Ha
WHOOPMAITMOHHBIX CTEHJAaX B TIOMEMICHUAX MEIUIIMHCKOW OpTraHM3alliy,
cpeAcTBax wmaccoBod wuHpopManuu, B cetu HWHTepHET, B TOM 4YHCIE Ha
opUIHAIBHOM caiiTe MEIMIIMHCKON OpraHnu3aiuy (Mpyu HAJIUYUN).

26. Undopmanus o AeATeIbHOCTU MEAUIIMHCKON OpraHu3aluy pa3MeliaeTcs
Ha O(UIMAIBHOM caiiTe MEIUIMHCKOW opraHu3auuu B cetu WHTepHET, B TOM
yucie B fopMare OTKPBITBIX JaHHBIX (Xml, csv).

27. llpoBeneHue  HE3aBUCUMOM  OLEHKM  KAauyeCcTBa  PEKOMEHIYETCS
OCYILIECTBJIATH MTOCIEA0BATEIBHO B 4 3Tana.

28. Ha 1 "OpranuzaupuoHHom'" »dTame PEKOMEHIYETCS OCYIIECTBUTH
CIEAYIOUINE MEPOIIPUSITHUSA:

1) ompenenuth (yTOYHUTH) IIEPEUCHb MEAUIMHCKUX OpraHU3aluil s
IIPOBE/ICHHUS] HE3aBUCHUMOMN OILIGHKH KadecTBa W (DOpMUPOBAHUS PEUTHHIOB HX
NEATEIIbHOCTH B TEKYLLIEM MEPUO/IE;

2) YTOYHHUTH (JOMOJHHUTH) TPHU HEOOXOIUMOCTH TEPEYHH MapPaMETPOB H
MOKa3aTeNId KaueCcTBa padOThl MEAUITMHCKUX OpraHU3aIINiA;

3) ompenenuTh METOABI cOOpa NEPBUYHON UHPOPMAMU U YTOYHHUTH
TpeOOBaHUS K METOJUKAM UX MPUMEHEHUS.

29. Ha II "IToaroroBurensHOM" 3Tane:

1) mpoBOAUTCS aHaNW3 3aKOHOJATEJbHBIX U MHBIX HOPMATHUBHBIX MPABOBBIX
aKTOB B cdepe oXpaHbl 370POBbS, PETYIUPYIOMIUX IEATEIHHOCTh MEAUIIMHCKUX



OpraHu3aluii, =~ MHEHHA  OKCIEpTOB, TMOTpeduTeneit ycamyr B chepe
3PAaBOOXPAHEHUSI,  OTKPBITBIX  MCTOYHUKOB  C  IEJIbI0O  COCTaBJICHUS
IpPEeIBAPUTEIBLHOTO NIEPEUHs MPoOIeM ISl U3yUYEHHUs, TUIIOTE3 AJI UCCIEAOBAHUS;

2) ocymecTBisieTcsi pa3paboTka METOJUK U HHCTpyMEHTapus cOopa
nepBuYHOM uHGOpMaUM, B TOM 4YHUCJIE pEKOMEHAAIMid HWHTEpPBbIOEpaM
(mocnen0BaTeNbHOCTh 3a/1aBa€MbIX BOIIPOCOB, OMMCAHUE BAPUAHTOB IMOBEJCHUS B
3aBUCUMOCTH OT OTBETOB PECIIOHACHTA, MOPSAIOK Ompoca), GopM JJisi perucTpaluuu
nepBUYHONW HH(OpManuu, aHkeT (IpUMEpHbIH oOpa3ell aHKEeThl MPUBEIEH B
npwiokeHusx N 2 u N 3 k HactosmuM MeToanuecKiuM peKOMEHIalUsIM );

3) dbopmupyroTcst BRBIOOPKH IJIs MPOBEACHUS OTPOCOB;

4) ocyuiecTBIsAETCS MOATOTOBKA MHTEPBBIOEPOB K IMPOBEICHUIO OITPOCOB.

30. Ha »srane III "COGop mnepBuunoi wuHPOpMaUu" PEKOMEHIYETCS
OCYLIECTBJIATH:

1) aHamu3 HOPMATUBHBIX MPABOBBIX U UHBIX aKTOB B c(hepe OXpaHbI 3J0POBbS,
PEryJUpYIOIUX ACATEIbHOCTh MEAUIIMHCKON OpraHu3aluu, ¢ UEIb0 ONpeeIeHUs
WM YTOYHEHHMs, y4yeTa JIUHAMHKA HOPMATUBHO YCTAHABIMBAEMBIX 3HAYCHUU
OIICHMBAEMBIX MapaMeTpPOB W TMOKa3aTelied JIeSITEIbHOCTH  MEIUIIMHCKON
OpraHu3alluy;

2) mpoBejeHUe "MOJIEBOro ATamna’ ucciaegoBaHus - cOOp MEPBUYHBIX JTaHHBIX
U UX 00paboTKa B COOTBETCTBHUH C YTBEPXKJICHHBIMU METOJAMH, BHIOPAHHBIMU HIIN
pa3pabOTaHHBIMU METOIUKAMU;

3) He3aBHCHMBIN BBHIOOPOUYHBIN KOHTPOJIb UCIOJHUTENEH, OCYIIEeCTBISIOIINX
cOop nepBUYHON WH(DOPMAITUH;

4) popmMupoBaHHE UTOTOBBIX MACCHBOB JIAHHBIX, 3aMIOJIHEHHE OTYETHBIX (HOPM
IpeICTaBlIeHUs UHPOPMAIIUH.

31. Ha »srtane IV "AHanu3 u oleHKa KadecTBa paldOThl MEIUIMHCKHX
opranu3zanuii" pekoMeHayeTcsi 00eCIeUnTh:

1) cucremaruzanuio MOJYYEHHBIX JAHHBIX O JEATEIBHOCTH MEIULIMHCKUX
OpraHu3alui;

2) comocTaBjiieHUuEe peadbHbIX (PAaKTUUYECKHUX) U HOPMATUBHO YCTAHOBJICHHBIX
3HAYEHUH UCCIETYEMBbIX MMOKa3aTeNeH;

3) BBIABJICHHE TEPPUTOPUATBLHBIX M HMHBIX OCOOEHHOCTEH AesTeNbHOCTU
MEIUIMHCKUX OpraHU3allNi;

4) a”anv3 AVMHAMUKHA 3HAYEHUN HCCIEAyeMbIX TMoOKa3zarejlell B OTYETHOM
NEPUOJE;

5) comocraBieHME HOPMATUBHO YCTAHOBJIEHHBIX 3HAYEHUN OLIEHHMBAEMbIX
napaMeTpoB M IOKa3aTeled JAEeSTEIbHOCTH MEIUWLMHCKOM OpraHu3alud C
MOJIYYEHHBIMU JIaHHBIMU;

6) hbopMupoBaHHE pEHTHHTA MEIUIIMHCKUX OPTaHU3AINA;

7) o01iecTBeHHOE 00CYKACHHUE PE3yIbTaTOB HE3aBUCUMON OIICHKH Ka4eCTBA B
OTUETHOM IIEPUOJIE U pa3padOTKa MPEUIOKEHUH 10 YIYUIICHHIO KauecTBa pabOThI
MEJIMIIMHCKUX OPTaHU3alINii;

8) myOnuKauuio pe3yiabTaTOB HE3aBUCHUMOW OLICHKM KAayecTBa, B TOM YHUCIE
PEUTUHTOB MEAULIMHCKUX OPTraHU3aLUM.

32. MeaMIMHCKUM OpraHu3alusaM NPUCBAUBAIOTCS OalIbHBIE OLEHKH 110



KKJOMY M3 KPUTEPHUEB, HA OCHOBAaHUU KOTOPBIX B 3aBUCUMOCTH OT KOJMYECTBA
O0amioB ¢GopMupyeTCsi HTOroBas OICHKa KadecTBa pPadOThl MEAULHUHCKHUX
opraHu3anuii (peUTHHT).

33. UtoroBbie OLEHKU (PEUTUHT MEAMIIMHCKUX OpraHU3allydii) pa3MeniarTcs
B OTKPBITOM JOCTYIE Ha OPUIIMAIBHOM CaiiTe yupeauTens B ceTh MHTepHeT.

34. Yupenurenb COBMECTHO C OOIIECTBEHHBIM COBETOM OpPIaHU3YET KOHTPOJIb
3a  COOJIIOIGHHEM  OpraHu3aluel-oneparopoM  HacTosmux  MeToaudeckux
PEKOMEHJAalMi IIPU POBECHUN HE3aBUCUMOM OLIEHKH Ka4yeCTBa.

35. Ilo uroram npoBeACHUSI HE3AaBUCUMOM OLIEHKM KaueCTBa OOIIECTBEHHBIM
COBeT  pa3pabaThlBaeT U  MPEACTABISET  OLEHUBAEMBIM  MEIUIUHCKUM
OpraHM3alMsIM MPEAJIOKEHUS M0 YIYUIIEHUIO KauecTBa UX PadOTHI.

36. Ilo mpencraBieHHBIM OOIIECTBEHHBIM COBETOM  MPEUIOKEHUSIM
MEAMIIMHCKHE OPraHU3alii pa3padaThIBAlOT M YTBEPXKAAOT IJIaHBl MEPONPUITUN
N0 YJY4YIIEHUIO KadyecTBa CBOEM paboThl (majee - IUIaHbl MEPONPUSITUN) B
COOTBETCTBUM C IMPUMEPHOHN (HhOpMOM IJ1aHa, IPETYCMOTPEHHON NpuiioxeHueM N
6 K HacToAIUM MeToIMYeCKUM PEKOMEHIallusIM.

37. MeIuUMHCKHE OpraHM3alyy pa3MENIAloT IUIaHbl MEPOIIPUATHI HAa CBOUX
opumanbHBIX caidTax B ceTd MHTepHeT (Mpu HaJIM4YMM CAMTOB) U 0OECHEUHUBAIOT
UX BBIIIOJIHEHHUE.

38. B 1uiaHe MepoOnpHUATHH PEKOMEHAYETCS IpelycMaTpuBaTb MEpBHI,
peanusanus KOTOPbIX:

HENOCPEJACTBEHHO MOXKET IOBJUATh HA PELIEHUE MPOoOJieM, B TOM YHUCIE Ha
YCTPaHEHHE U MPEAOTBpPALEHUE HAPYIIEHHWH HOPMAaTHBHO YCTAHOBJIEHHBIX
TpeOOBaHM, BHIIBICHHBIX 110 UTOIaM HE3aBUCUMOMN OLIEHKH KauecTBa;

MO3BOJIUT MOBBICUTh YPOBEHb YJIOBJIETBOPEHHOCTH MNOTpeOUTENe ycCiayr B
cdhepe 3apaBOOXpaHEHUs KOM(OPTHOCTHIO YCIOBHI MPEJOCTaBICHHS YCIYr B
MEIUIMHCKON OpraHU3allM, BEXIWBOCTBIO M KOMIIETEHTHOCTHEO MEIULMHCKHX
pabOTHHUKOB, pe3yJibTaTaMH MPEAOCTaBICHHS YCIYT B cpepe 3paBOOXpaHECHHUS,

o0ecreyuT pealu3aluio OXHAAHUK mnoTpedutTeneil yciayr B cdepe
3JIpaBOOXPAHEHHUS.

39. Pe3ynbTaThl IPOBEACHUS HE3aBUCUMOM OLIEHKH KauecTBa HAIPaBJICHbI Ha!

obecnieueHue  norpedbureneit  yciayr B cdepe  3ApaBOOXpPaHEHMs
JIOTIOJIHUTENbHON MH(pOpMaLUeil 0 kauecTBe paboThl MEAULIMHCKON OpraHU3aluH,
B TOM uucie ImyTeM (OpMHUPOBAHMSI PEUTHHIOB MEIUIMHCKUX OpraHu3aluil, B
LEJIAX peanu3aliy MPUHAJISKALIEro MOTpeOUTeNIsIM IpaBa BbIOOpa KOHKPETHOU
MEAMIMHCKON OpraHu3aliy JUIsl MOTy4YeHHsl YCIyT B cpepe 3paBoOXpaHEeHHUS;

OINPEJEICHUE PE3YJbTaTUBHOCTU AEATEIBHOCTH MEIHWIIMHCKON OpraHu3alnuu
U TPUHATHE CBOEBPEMEHHBIX MEp IO TMOBBILEHUI0 3(P(PEKTUBHOCTH WIH TIO
ONTHUMU3ALIUU €€ JAEeSATENbHOCTH;

CBOECBPEMEHHOE BBISBICHUE HETATUBHBIX (DAaKTOPOB, BIUSIOUINX HAa KaYECTBO
NpEeIOCTaBICHUSI yCcIyr B cdepe 3apaBOOXpaHEHHs, U YCTPAaHEHUE HX IMPUYUH
OyTeM pealu3aluyd IUIAaHOB  MEPONpUATHM, a TakXKe  OCYILECTBICHUE
CTUMYJIUPOBAHUS PYKOBOJUTENIEH U paOOTHUKOB MEJUIIMHCKUX OpTraHU3aLIMM.



[Ipunoxenue N 1

K MeTroanuecKuM peKOMEHAALMIM
10 MPOBEACHUIO HE3aBUCUMOI
OILICHKU KauecTBa pabOThI
rocyJapCTBEeHHBIX (MYHHUIIMTIAIbHbIX )
YUpEeXKACHUH, OKA3bIBAIOIIUX YCIYTH
B chepe 3apaBOOXpAHCHHS,
YTBEPKJIEHHBIM TIPUKA30M
Munzgpasa Poccun

oT 31 okta0ps 2013 r. N 810a

[IEPEYEHbD
UH®OPMALIMH O JAESITEJIBHOCTU MEJIULIMHCKUX
OPTAHUBALIMI,
PEKOMEHIYEMOM K PASMEILEHWIO HA O®ULINAJIBHOM
CAUWTE MEJULIMHCKOM
OPIAHUBALIMU (MHOOPMALIMOHHBIX CTEHJIAX)

O6mas napopMarnms:

a) MOJHOE€ HAaMMEHOBAaHWE MEIUIMHCKON OpraHu3anuu (CTpyKTypa, cxema
npoesaa (kapra), HHpOopMaIus O TPAHCTIOPTHOM TOCTYITHOCTH);

0) mHpopMamnus 00 OCYIIECTBISIEMON MEIUIIMHCKON NESITCIHPHOCTH (KOTHHU
(ameKTpOHHBIE 00pa3bl) JIMICH3UN HA BCE BUJIBI ICATCITLHOCTH ),

B) uHopMmamms O MpaBax M OOS3aHHOCTAX TpaXKAaH B cdepe OXpaHbl
3JI0pOBbBSI;

') KOHTaKThl KOHTPOJIUPYIOIIUX OpraHu3aIui;

1) KOHTAKTBI: aJipec, TeaedoH, JJIeKTPOHHAs M10YTa;

k) Tpaduk pabOTbl MEIUUMHCKOW OpraHu3aldd M 4Yachl I[pUeMa
MEIUIMHCKUMH paOOTHUKAMU;

Nudopmarus:

a) nHpopmarus o0 OKa3pIBAEMOW MEIUIIMHCKON momoinu, 3h(PEeKTUBHOCTH
METOJIOB JICUCHHMS, HCTIOJIb3yEMbIX JIEKAPCTBEHHBIX IMperaparax U O MEIUIMHCKUX
U3JICIIHSIX;

0) nHbOpPMAaITH 0 BO3MOXKHOCTH TOJYYCHUS MEIUIIMHCKOM ITOMOIIY B paMKax
POrpaMMBbl TOCYJAAPCTBEHHBIX TapaHTHH OCECIUIATHOTO OKa3aHWs TpakIaHaM
MEJIMIIMHCKOM ITOMOIIIY;

B) wuHpOpMAIMs O TIEPeYHE JBIOTHBIX JICKAPCTBEHHBIX CPEACTB W
JICKapCTBEHHOM 00€eCIIeUeHNH;

r) uHGOpPMAIIHS O NMEepeYHE MIATHBIX MEIUIIMHCKUX YCIIYT C YKa3aHUEM IICH B
pyOsIsx, cBeIeHHsI 00 YCIOBUSAX, MOPSAAKE, (opMe MPEAOCTABICHUS MEIUITMHCKUX
YCIYT ¥ TIOPSIIKE UX OTUIATHI;



1) CIHACOK CTPaxOBbIX MEIULUMHCKUX OpPraHU3alMi, ¢ KOTOPhIMH paboTaer
MEIULMHCKAs OpraHu3alus;

) MpaBUJIa 3aMMCH HA IEPBUYHBIN MpHUEeM/KOHCYIIbTalMI0/00CIe10BAHME;

3) uH(opMaIus 0 CTaHJapTaX MEAUIIUMHCKON TTOMOIIIH;

M) uHPopMauusg O CpOKax, TNOpAJIKe, pe3yabTarax MNpPOBOAUMOM
JUCIIAHCEPU3aLlMU HAaceJIeHUs B MEAMLIMHCKUX OpraHU3alUsaX, OKa3bIBAIOLINX
HNEPBUYHYI0 MEIUKO-CAHUTApHYIO IOMOIIb M MMEIOIIUX [PUKPEIIICHHOE
HaceJICHue;

K) MpaBujia rOCIUTAIN3aUUHU (CPOKH U JOKYMEHTHI);

Nudopmarus o cienmranucrax:

a) rpaduk mpuemMa rpaxaaH PYKOBOIHUTENIEM M HHBIMU YIOJTHOMOYEHHBIMU
JUIIAMHA METUIIMHCKOW OpraHu3aluy;

0) nndopmanysa 0 MEAUIMHCKIX PaOOTHUKAX MEIULMHCKON OpraHu3aliu, 0o
YpOBHE UX 00pa30BaHus U 00 UX KBATH(PHUKAINN;

B) OT3BIBBI MMALIMNEHTOB;

r) nH(pOpPMAIKs O BAKAHCHUSIX MEIUIIMHCKOW OpraHU3aIny;

MexaHu3Mbl 0OpaTHOM CBSI3U:

a) BO3MOXKHOCTh Pa3MECTUTh oOpallleHre Ha caiTe (pa3melnieHa (opma ams
M0/Ia4Y¥ AJIEKTPOHHOTO 3a1poca);

0) pyOpuka BOIIpOC-OTBET.

<*> NudopManus o NMpeAOCTaBICHUU B JOCTYMHOW (opme: nu3aifH caifrta,
BEpCHUs ISl CIAOOBUISIINX, CKOPOCTh 3arpy3KH JJIEMEHTOB CTPAHWUII, YI00CTBO
HABUTAITMU TI0 CAlTy, HaTu4re pabOTOCIIOCOOHOTO MOWCKA TI0 CAlTy, OTCYTCTBUE
OIIHOOK.

[Tpunoxenue N 2

K MeToanuecKuM peKOMEeHTIaIHsIM
I10 MPOBEJICHUIO HE3aBUCUMOM
OIICHKU KauecTBa pabOThI
rOCyJIapCTBEHHBIX (MYHULIMIAIbHBIX )
YUpEXKACHUHN, OKA3bIBAIOIINX YCITYTH
B chepe 3apaBOOXPAHCHHS,
YTBEPKICHHBIM TIPUKA30M
Munsznpasa Poccuu

ot 31 oktsa0ps 2013 r. N 810a

[IpumepHBIii 00pazert



AHKETA
10 aHaJM3y YIOBJIETBOPEHHOCTM KA4YeCTBOM IIpPelOoCTaBJIeHMUA
MEOMIMHCKUX YCJyI' B aMOyJIaTOPHBIX YCJIOBUAX

Mer XOTMM Yy3HATb, Kak BH OleHMBaeTe KauyeCTBO pPaboTH MEeIMUMHCKOM
opraHmM3aumy, B KOTOPOM BaM Okas3bBALT MEOUIMHCKUE YCIIYyTH.

[lpocuM Bac ¢ [OHMMAaHMEM OTHECTMCb K AaHKEeTUPOBAHUIO U BHUMATEJILHO
OTBETUTL Ha 3alaBaeMble BOIPOCH. BrfepuTe OIOMH M3 BAPMAHTOB Ha KaXIObi
BOIIPOC.

[lpy DSTOM He HYXHO YyKasbHBaTh CBOe WuMsa, Bamm JIMUHBEE IaHHHE HUTIE He
IPO3BYyYaT.

Bame MHeHMe HaM OUeHb BaXHO ¥ OyIeT yuTeHO B majibHelmel paboTe.

1. Korma Bam nOpmMxoOuJIOCh IIOCJEOHUNM pa3 obpamwaTbCsa B MEeOUUMHCKYIO
oOpraHM3auuio IOJisa NOJIYyUeHMS MEeOMLMHCKOM [IOMOLM?

[] ofbpamasica (HanouumrTe Mecsdl, I'on)

[] HEe o@pamancg B IJAaHHYIO MeIMUIVHCKYIIO OpTraHmM3aumnio 3a IIOJIYy4YeHEM
MEeOUIMHCKOM ITOMOIIM

2. Korma Bawm norpefoBajyioCh IOCElEeHME Bpada, yIOaJIoCh JXM BaM s3anmcarbCs
Ha IIpMeM IIpM [NepBOM OOpalleHMM B MEeIMLMHCKYID OpTaHMU3alLMio?

na
HEeT

He obpamajycsa

3. CkOJBKO OHEM NpouJIO C MOMEHTa OOpaleHMs B MEeOMUMHCKYID OpraHM3aluuio 3a
MNOJIydeHMEeM MeIMLMHCKOM IIOMOIM Yy HYXHOI'O BaM Bpaua IO HasHAUEHHOTO BPEMEeHMU
npmueMa y Bpada?

[] IPpOoIJIO OKOJIO oHem
[] He obpamascsa
4. HackoJbKO Jerko Bam y»ajoch 3anmMcaTbCsd Ha [IPMEM K Bpady OIHMM U3

YKa3aHHBEIX CHOCODOB?
no TejedoHy:

OUYeHb JIET'KO

JIET'KO

CJIOXHO

O4YeHb CJIOXHO

| | He YyIaJIOChb 3allMCaTbCHA



He II0JIb30BaljJicAa

Jr4YHOe ofpalleHMe B PEeTrUCTPaTypy:

OUeHb JIEeT'KO

JIET'KO

CJIOXHO

O4YeHb CJIOXHO

HEe YyIOaJIOCb 3almMcaTbCHd

He TII0JIb30BaljJicAa

yepes MHTEPHEeT :

OUeHb JIeT'KO

JIETKO

CJIOXHO

O4YeHb CJIOXHO

HEe YyIOaJIOCb 3alMmMcaTbCHd

He TII0JIb30BaljJicAa

Ha IIpueM K HYXHOMY MHE Bpady MEHA 3alucarll Jeyammin Bpau:

OUeHb JIEeT'KO

JIETKO

CJIOXHO

O4YeHb CJIOXHO

HEe YyIaJIOCb 3alMmcaTbCHd

He TII0JIb30BaljJicAa




5. CKOJBKO BpeMeHM BBl oxmumanyu IpreMa B ouepenm?

IIPaKTUYECKNM He IIPpMIIJIOCE OXMIAaThb B oUepelnn

a, IHINpMIJIOCh XIaTb IIpMeMa B odepenm OKOJIO MMHyT(H)

HEe IIOMHIO

6. VYIOOBJIETBOPEHH JIM BH YCJOBMAMM OXMIAHMS NpMUeMa (Hajluuye CBOOOIHEIX
MEeCT OXMIOaHMsA, TyajleTa, NOUTbeBOM BOIbl, YMCTOTa M CBEXECTb IIOMEleHMS) ?

IIOJIHOCTBIO YIOOBJIETBOPEH

YaCTUUYHO YIOOBJIETBOPEH

CKOpee He YyHOOBJIETBOPEH

IIOJIHOCTBIO HEe YIOOBJIETBOPEH

7. Eciam BaM OpMXOOMUJIOCH BEI3HBATL y4HaCTKOBOI'O Bpada Ha IOOM, TO IIOJIyUMJIU
JI1 BEl HEOOXOOMMYIK IIOMOIb ¥ KOHCYJIbTAalMIO?

[] ma, nomoumpb ObJIa OKa3aHa Ha IOMYy BOBpeMS
[] oa, noMoub OblJla OKasaHa II03Xe, YeM 3TO0 TpeboBaJioCh



|:| HeT, IIPpMIIJIOCh CaMOCTOATEJIBHO OGan.[aTbCFI B MEIOIMIMHCKYID OpIT'aHM3allMIo
D He BOSBHMKAJIO HeOOXOIMMOCTM BHEI3BIBATH Bpada Ha IOOM

8. B ciyyuae, ecau HocJjie oBpalleHMs B MEOMUMHCKYH OpTaHMB3aluio Bl MNOJIYYMUIINM
HalpapJIeHMEe Ha I[IJIAaHOBYK TOCHMTANM3aliMio, TO CKOJIBKO BPEMEHM BaMm Npuiioch
OXMIATL I[JIAHOBYI TOCIMUTAJIM3ALIMIO?

[] KonmmuecTBO nOHeM oXuIaHMs (HAOMIMTE) oHem

9. B crxyuyae ecau IocJie ofpalleHMs B MEIMUMHCKYI opraHMs3auuio Bam Obuim
Ha3HAUYEeHH [OMATHOCTMYECKME MUCCJeNOBaHMsa, TO CKOJIbKO BPEeMeHM [IpOoIJIOo OT
Ha3HAUYeHMs 0O I[IPOXOXIEeHMS BaMmy MCCJemoBaHMI M OT NPOXOXIEHUS MCCIEeIOBaHUM
0O IOJIydeHMS Pe3yJbTaTOB MCCJIeOOBaHMA?

[]1. KonmnuecTBO OHEM OT Ha3HAUEHUS OO NPOXOXIEHUS MCCIeNOBaHUM oHeMr

[]2. KonmmuecTBO OHEM OT MNPOXOXIEHMS PesyJIbTaTOB MCCJIeOOBaHUMN oHen

10. VYnooeneTBOpeHHE JM BH npmeMoM y Bpauda? OueHuTe 0o 5-0ajjibpHOM WKajJe,
rne 1 - KpaMHe IJIOXO, a 5 — OTJIMYHO

PaGota Bpaua u 1 2 3 4
MEIMIMHCKON CECTPBI

MCHHHHHCKOﬁ CCCTPHI IIJIOXO HO

BexnuBocTth u K II YAOBIJI X oT
BHUMATCJIIBHOCTDb Bpayda paﬁHe JOXO CTBOPUTCIIL | OPOIIO JIMYHO
IIJ10XO HO
BexnuBocTh u K II YAOBII X oT
BHUMATCIbHOCTD paﬁHe JOXO0 CTBOPUTCIIL | OPOIIO JIUNYHO




OOBsicHEeHHE BpauoM YIOBII X oT
Ha3HAYCHHBIX paiiHe JI0XO €TBOPUTENH |OPOILIO | JIUYHO
HUCCICIOBaHUH, JIOXO HO
POBEICHHBIX
HUCCIIeI0BaHUH u
Ha3HAYCHHOTI'O JICUCHUS

BrisiBneHne Bpadom YJIOBJI X OT
U3MEHECHUS COCTOSIHHS | paliHe JI0XO €TBOPUTEIIb |OPOIIO | JIUYHO
3I0POBbS C YYETOM >KaJIO0 | IJI0XO HO
MmalueHTa Ha Ooum,

HEIOMOTaHUE H IPOYHUEe
OIIYIICHUS

11. YOooBJeTBOPEHH JiM B yCJOBMAMM OKa3aHMS MEIMLMHCKOM IOMOLM?

oa, IOJIHOCTBIO

BoJsibule ma, dYeM HeT
foJiblle HeT,

ueM nOa

HE YHOOBJIETBOPEH

12.

]
7 e

PexomMeHnnmoBasu Obvl Bel HaHHYKO MEIMULUMHCKYK OpTaHM3auuio BammM Ipy3baM U
POOCTBEHHMKAM?




[] IIOKa He 3Hak

13. VYIOOBJNETBOPEHH JM BEH KaueCTBOM M MOJIHOTOM MHOOpMaLMM, IOCTYIIHOM Ha
obMLMAaJIbHOM CcalTe MeIULMHCKOM opITaHM3alLum?

na, IOJIHOCTBIO
foJsiblle ma, YEeM HeT
BoJsble HET, UYeM Oa

He YyIOOBJIETBOPEH

Bamy HOpemjioXeHMs, [OXeJIaHMs I[IO0 YJYUYNIEeHMI0 KadeCTBa [IPelOoCTaBJISEMBIX
MEeOULMHCKUX YCJYI:

IDaTa 3amnojHeHmsa " " 20 T.

BJIATOJIAPVM BAC 3A YUACTUE
B HAIIEM OIIPOCE!

[Tpunoxxenue N 3
K MeTtoandeckuM peKoMeHAalHsIM



I10 MPOBEICHUIO HE3ABUCUMOU
OLICHKHU KayecTBa paboThI
rocyJapCTBEHHBIX (MYHHUIIMTAIbHbIX )
YUpEeXKACHUH, OKa3bIBAIOLIUX YCIYTH
B cdepe 3/1paBOOXpaHEHus,
YTBEP>KICHHBIM IIPUKA30M
Mun3apasa Poccun

ot 31 oktsi6pst 2013 r. N 810a

[Tpumepnbiii 06pazer



AHKETA
IO aHaJIM3y YIOBJIETBOPEHHOCTM KAauveCTBOM MIPEenoCTaBJIEHUSI
MEIMUVMHCKHMX YCJIYT' B CTALUMOHAPHEX YCJIOBUAX

Mer XOTMM Yy3HATb, Kak BH OleHMBaeTe KauyeCTBO pPaboTH MEeIMUMHCKOM
opraHmM3aumy, B KOTOPOM BaM Okas3bBALT MEOUIMHCKUE YCIIYyTH.
[lpocuM Bac ¢ [OHMMAaHMEM OTHECTMCb K AaHKEeTUPOBAHUIO U BHUMATEJILHO

OTBETUTL Ha 3alaBaeMble BOIPOCH. BribepuTe OIMH M3 BapMAHTOB Ha KaXIbld
BOMNPOC.

[Ipy 5TOM He HYXHO YyKasbBaThb CBOe WUMA, Baumm JIMYHEE IaHHHE HUTIOE He
Npo3BydYarT.

Bame MHeHMe HaM OUeHb BaXHO ¥ OyIeT yuTeHO B majibHelmel paboTe.

1. Korma Bam OpMXOOMIIOCH I[IOCJIEOHMM pas NPOXOOWTHL JIeUeHMe B CcTalumoHape?

NpOXOIMJl JISUEeHME B PEeXMMe CTalMoHapa KpPyIJIOCYTOYHOT'O IpeOHBaHMUsA

(HanmumuTe Mecsl M I'OI, KoTI'Ima Bbl ObJIM BHRIIMCAHBEL M3 OOJIbHMLIBI)

IpoxXoOomil JISUEHME B pPeXrMe IOHEBHOTIO CcCTaumoHapa (HanummTe MeCHdl n

ron, korma Bu OBLJIM BHINIMCAHBE U3 MEeOULMHCKOM OpI‘aHMSaLU/H/I)

HE o@pamanca B MEIMUVMHCKYI OpI'aHM3aluMIo 3a IIOJIYyUYEeHMEM MeOULIMHCKOM

[TOMOIIM

2. YIOOBJIETBOPEHH JIM BH NPOONOJIKMTEJIBHOCTBIO, YCJOBUAMM OXMIOAHMA (HaIuU4duMe
mocTyra K Tyajetry, I[IUTbEeBOM BOIEe, UMCTOTa M CBEXeCThb I[IOMEUEHUsI) U
OTHOIEHMEM epcoHala ©OJIb HMULIEL B IIPMEMHOM nokoe OOJBbHMLIE B IOEHb
TOCOUTAINU3ALUM?

|:| IIOJIHOCTBIO YIOOBJIETBOPEH
I:l YaCTUYHO YIOOBJIETBOPEH

| | CKOpee He YIOBJIETBOPEH



LI

|:| IIOJIHOCTBIO HE YIOOBJIETBOPEH

3. Ecam BaM BO BpeMsa HDAHHOI'O [peOBBaHUSA B MeIUIMHCKOM OpITaHM3aluMn
OPOBOIOMIIMCE IIpOolLelyphl, Tpebyouyre o00e300JIMBaHMSA, TO OLEHUTe IEeMCTBUS Bpaudey
M MEIMIMHCKMX CeCTep IIPpM UX BBIIIOJIHEHUM ?

OTJINUHO
XOPOLIO
YIOOBJIETBOPUTEJIEHO

KpalMHe I1LJIOXO

I1JIOXO
4. YOOBJIETBOPEHEl JM BBl OTHOWEHMEM Bpaueil ¥ MEeOULMHCKUX CEeCTep BO BpeMHd
npebelBaHMsa B MeIMLMHCKOM opTraHmszaumm? OueHuTe no 5-0ajjibHOM mKaje, Trme 1 -
KpayHe IJIOXO, a 5 - OTJMUYHO
PaGoTa Bpaua u 1 2 3 4 5
MEIMIMHCKON CECTPBI
BexnuBocTth u Kp YAOBJI X oT
BHUMATCJIIbBHOCTDb Bpayda aitHe JOXO CTBOPUTCIIb | OpOIIO JIUYHO
I1JIOXO HO
BexauBocTh u Kp YAOBII X oT
BHUMATCIbHOCTD aiHe JOXO CTBOPUTCIIb | OpOIIO JIUYHO
MGHHHHHCKOﬁ(ﬁCTpH I1JIOXO HO




OObsicHeHuEe  BpayoM
HA3HAYCHHBIX MCCIICIOBAHHM,
MPOBEJICHHBIX HMCCIICIOBAHUN
Y Ha3HAYCHHOTO JICUCHUS

Kp
aliHe
JIOXO

JOXO

YIOBII
€TBOPHUTEIIb
HO

OpOI1IIO0

JIUYHO

oT

BreisiBnenne  Bpadom
W3MECHEHUS COCTOSIHUSI
3I0POBbSI C YYETOM 3Kalob
MmalnyeHTa Ha ooun,
HEJJOMOTaHUE ©  TPOYHE
OIIYTIICHUS

Kp
aiiie
ILI0XO0

JOXO

YAOBI
€TBOPUTEID
HO

OpOIII0

JIMYHO

oT

5. VYnoBjeTBOpeHH JM B

opraHmu3aumum?

IIOJIHOCTBI YIOOBJIETBOPEH

YaCTUUYHO YIOBJIETBOPEH

CKOpee He yIOOBJIETBOPEH

6. Bo BpeMsa nmaHHOTO npebeBaHMs B OOJbHMIIE KaK dYacTO BO3Jie Bamey najaTe
cofmnomasachk TUIIMHA B HOYHOE BPEMsa?

D BCernma

[] KakK I[IPaBUJIO
uHOT Ha

IIMTaHnueM

IIOJIHOCTBIO HEe YIOOBJIETBOPEH

BO

BpeMAa Hpe@bIBaHM,CI B MEOMIIMHCKOM




LI
|_| HUKOTOa



L

7. YOOBJIETBOPEHH JM BE kKaueCcTBOM yOOPKM IIOMEUEHMUM, OCBelleHMeM KOMHAaT,
TEMIIEPATYPHBEM PEXMMOM?

IIOJIHOCTBIO YIOOBJIETBOPEH

YAaCTUUYHO YIOOBJIETBOPEH

CKOpee He YyHOBJIETBOPEH

IIOJIHOCTBIO HEe YIOOBJIETBOPEH

8. Ecmm BO BpeMsa NpeObbBaHMA B MeIMLMHCKOM opraHmuz3auum Bam TpeboBajiachb
IoMolb MeIcecTep WIM OpyIr'oro IlepcoHajla OOJIbHMUE IO yXOHy, TO OlLeHUTEe
IOeMCTBMSA IepcoHasa?

OTJIMYHO

XOPOIIO

YIOOBJIETBOPUTEJILHO

KpaMyHe I1JIOXO

TIJIOXO

9. Boz3HMKAaJla JKM Yy Bac BO BpeMms OpeOuHBaHMS B MEeOMUMHCKOM OpIaHM3aLUM
HeOOXOIOMMOCTE NpuoBpeTaTh JIEKAPCTBEHHHE CPEeNCTBa, HeOOXOOMMEE IJiS JIeUEeHUd,
3a CBOM CcueT?

Ioa, B KauecCcTBe nqueﬁ aJIbTEPHATHMBEL JICUEHUSA Becrnjia THEIMU JieKapCcTBaMM

oa, TaK KaK HYXHBX JIEKapCTB He OBLJIO B HAJIUUUU

HeT, HYXHBE JIeKapCTBa IIpenoCTaBJIAJIMICH fecnjiaTHO

He BOBHMKAJIO HeOoOXOIOMMOCTHU nmprueMa JIEKAPCTBEHHEIX CpencCTB

10. BozsHmMkaya JM Yy Bac BO BpeMsa NpebObBaHMS B MEeOUMLMHCKOM OpIraHM3alumu
HEeOOXOIOMMOCTE OIJIaUMBATB HOONOJIHUTEJIBHEIE IOIMAaTHOCTUYECKME MCCJIeHOBaHMA 3a
CBOM CUeT?

[ ] =

11. Ipuxommuiyiock JiM Bam OjaromapmuTb (IeHbT'aMmMy, HOoHapKaMM M T.II.) Bpaudem?



|_|na
i

12. Kro OBUI MHMLUMATOPOM OJaromapeHMUs?

g caMm(a)
Bpau

ImogckKaszalm

13. YOOBJIETBOPEHH JiM BH YCJIOBMAMM OKa3aHMS MEIOUIMHCKOM ITOMOIUIM?

oa, IOJIHOCTBLIO

BoJsiblle ma, YeM HeT

foJiblle HeT, dYeM »Oa

He YyIOOBJIETBOPEH

14. PexoMeHOoBaJM OB BEH INaHHYK MEOMUMHCKYI OpIaHMB3alMio BammM Opy3baM U
POOCTBEHHMKAM?
na
HeT

IIOKa He 3Hap

15. VYOOBJETBOPEHH JiM BE KaueCTBOM M IIOJIHOTOM MHbOOpMaLUMM, IOCTYIIHOM Ha
odMUMaJILHOM CaMTe MeIMLUMHCKOM OpITaHM3aLUM?

na, IOJIHOCTBIO

foJsiblie ma, 4YeM HeT

BoJsiblle HET, UYeM »Oa

He YyIOOBJIETBOPEH

Bamm npenJIOXeHMAd, IIOXEeJIaHMA 10 YIIYyYHIE HUIO KayecTBa npengocTaBJIdEMBIX
MEIMUVMHCKMX YCIIyTI:




Hara szanojHenusa " " 20 T.

BJIATOJIAPVM BAC 3A YYACTUE
B HAIIEM OIIPOCE!



ITpunoxenue N 4

K MeToanuecKuM peKOMEeHIAIMIM
I10 MPOBEJICHUIO HE3ABUCUMOM
OIICHKHU KayecTBa PabOThI
roCyJIapCTBEHHBIX (MyHULIMIAIbHBIX )
YUpEeXKIACHUH, OKa3bIBAIOIINX YCITyTH
B chepe 3paBOOXpaHECHUS,
YTBEPKICHHBIM TIPUKA30M
Munsnpasa Poccuu

otT 31 okts0pst 2013 r. N 810a

I[TIOKA3ATEJIN 5
OLEHKU KAYECTBA PABOTBHI MEJUITMHCKNX OPI"AHU3ALIN
(AMBYJIATOPHBIE YCJIOBHA)

HaumenoBanue nokazaresns Hctounn 3Hauun
K uH(pOpManuu MOCTh
MOKa3aTes,
OayLTbl (Makc
= 5)
1. OTKPBITOCTh U JOCTYITHOCTh MH(GOPMAITMHI O METUITUHCKON OpraHU3aIiH
1) ypoBeHb  peWTMHra  Ha  cailTe www.bus. 2
www.bus.gov.ru (ot 0 10 1) gov.ru




2) TOJHOTa, AaKTyaJlbHOCTb M MOHSATHOCTb AHanus 2
uHpopMalMud O  MEIUIMHCKOM  OpraHu3aluu, CalTOB
pazmeniaeMoi Ha obulaIbHOM caiTe (6aut)

3) Haguyue © JIOCTYIHOCTh CIOCOOOB Ananus 3
oOpaTHOM CBsI3U C MOTpeOUTENsIMU yCIyr B chepe CalToOB
3paBooxpaHeHus (6an)

4) JIOJISt MMaIMeHTOB, CUHUTAIOIINX Onpoc 3
uHbpopMupoBanue o  paboTe  MEIUIIMHCKON rpaxKiaH -

OpraHu3alMd U MOPAJIKE MPEAOCTABICHUS YCIyT B| MOdydarenen
cepe 3apaBOOXpPAHEHHS TOCTATOYHBIM (OT YHCNa| COIHAIBHBIX
OIPOILIECHHBIX, %) yCIIyT

5) [nons  MalMeHTOB, YIOBJIETBOPEHHBIX Omnpoc 3
KaueCTBOM M TOJHOTOW WH(OpMaIuu, JOCTYIMHOU IpaXKJIaH -

Ha ohuIIMATIBHOM caure MEIULIMHCKOM | TIOJIy4yaTesen
opranuzauuu (%) COLMAJIBHBIX
yCIyT

2. KomdpopTHOCTH YyCIOBUH U JOCTYITHOCTD MOTYUYEHUS METUITMHCKUX YCIIYT, B

TOM YMCJIC IJIA I'paKJaH C OIrpaHHYCHHBIMHA BO3MOXXHOCTAMU 300POBbA

1) monst manKMeHTOB, KOTOPBIE 3aMUCAIUCH HA Omnpoc 5
npueM Yy Bpaya @pud NEpBOM OOpallleHHH B rpakJIaH -
MEJIMIIMHCKYI0 opraHu3aiuto (%) noyryyaTtesiei

COIMATbHBIX
yCIyT

2) cpemHss  JUIMTENBHOCTH  OXKHUJIAHMS Onpoc 4
MOCEIIEHUs] Bpaya C MOMEHTA 3allUCH Ha TIPUEM rpaxkaaH -

IoJy4daresnen
COIIMAIbHBIX

YCIYT




3) IOCTYIHOCTH 3alKCH Ha IPUEM K Bpayy Mo Onpoc 5
TenedoHy, ¢ ucnoiab3oBaHueMm cetu "MHrepHer", B rpaxkaaH -
perucrparype, MocpeicTBOM JIMYHOrO OOILIEHUs C| Mody4yaTeneu
JeYyanmM Bpayom COLIMAIbHBIX

yCIyT
3. Bpemst oxuanus B o4epeay pY NOJIYyYEHUH MEAUIIMHCKOMN YCIYTH

1) Bpemsi oOXupaHusi MOCELIECHUS Bpadya B Ornpoc 2
ouepeau (MUH.) rpaXkaaH -

noJyyaTesnen
COLIMAJIBHBIX
yCIIyT

2) BpeMsi 0KUJAHUS MJIAHOBOM Omnpoc 3
rOCIUTAIN3ALNH c MOMEHTAa MOJIyYEHHUS TpaXJIaH -
HaIlpaBJICHUS Ha IJIAHOBYIO TOCIUTAIN3ALUIO noJryyaTesnein

COLIMAIbHBIX
yCIyT

3) BpeMs 0KUJAHUS pe3yJIbTAaTOB Ornpoc 3
JUArHOCTUYECKOIO UCCIIEA0BAHMS TpaXKJIaH -

noJryyaTenen
COLIMAJIBHBIX
yCIIyT

4. 1oOposxenaTenbHOCTb, BEKIUBOCTh U KOMIIETEHTHOCTh PAOOTHUKOB

MCHHHHHCKOﬁ OpraHu3anuu

1) nmonst morpebuTened yciIyr, KOTOpbIe
BBICOKO OLICHHUBAIOT T0OpOKEIATETLHOCTD,
BOXKJIMBOCTH M BHHUMATEIIBHOCTh  PaOOTHHUKOB
MEIUIMHCKUX opranu3anuii (%)

Onpoc
IpaXK/JIaH -
noJy4daresnen
COIIMAIbHBIX

YCIYT

4




2) nons mnotpeduTened yciyr, KOTOpbIe Omnpoc
BBICOKO OLICHMBAIOT KOMIETEHTHOCTh MEIUIIMHCKHUX rpaxkaaH -
paboTHUKOB (%) noyryyaTesei

COLIMAJIBHBIX
yCIIyr
5. Y 10BIE€TBOPEHHOCTh Ka4€CTBOM OOCITYKUBAHUS B MEAULIMHCKON
OpraHu3aLNH
1) YAOBJIETBOPEHHOCTh YCIOBUSIMH Onpoc
OKMJaHUs [TpUEMa y Bpaya B OUepean rpaxKiaH -
noJryyaTenen
COLIMAJIbHBIX
yCIIyT

2) JOCTYNHOCTh TIOJYYEHHUS MEAMLHUHCKON Omnpoc
IIOMOILY Ha JI0MY rpaXKiaH -

MoJIyyareseu
COLIMAJIBHBIX
yCIIyT

3) YIAOBJIETBOPEHHOCTD IIOCELICHUEM Onpoc
MEIULMHCKON OpraHu3alHu rpaxKaaH -

noJyyaTenen
COLIMAJIBHBIX
yCIIyT

4) 10715 NauKMeHTOB, TOTOBBIX PEKOMEHA0BATh Onpoc
MEJUUUHCKYIO  OpPraHM3alui0 Uil IIOJIYy4YeHUus rpaXKiaH -
MeauIMHCKOoN oMo (%) 1oJIy4aresen

COLIMAJIBHBIX

YCIYT




[Tpunoxenune N 5

K MeToanuecKuM peKOMEHIAIHSIM
10 MPOBEJICHUIO HE3aBUCUMOMN
OIICHKHU KayecTBa PabOTHI
roCyJ1IapCTBEHHBIX (MyHULIMIAIbHBIX )
YUPEKIACHUHN, OKA3bIBAIOIINX YCIYTH
B c(hepe 3paBOOXpaHECHHUS,
YTBEPKICHHBIM TIPUKA30M
Mun3znpasa Poccun

ot 31 okts0ps 2013 r. N 810a

[TIOKA3ATEJIN 5
OLEHKHN KAYUECTBA PABOTBI MEJUITMHCKNX OPT AHU3ALINN
(CTALIMUOHAPHEBIE YCJIOBUA)

HaumenoBanue noka3zaresns Hctounn 3Hauun
K uHpOpManuu MOCTh
MOKa3aTe’s,
OaLTbl (Makc
= 5)
1. OTKPBITOCTh U IOCTYITHOCTh MH(POPMAITUU O MEAUIIMHCKOMN OpraHu3aIuu
1)  ypoBenb  peiiTMHra  Ha  caiire www.bus. 2
www.bus.gov.ru (ot 0 10 1) gov.ru
2) TOJIHOTA, aKTyaJbHOCTb U TOHSITHOCTh Ananus 2




uHpopMalMl O  MEIUIMHCKOM  OpraHu3alluu, CalTOB
pa3meniaeMoi Ha odulHaIbHOM caiTe (6aut)

3) Haguyue © JIOCTYIHOCTh CIOCOOOB Ananus 3
oOpaTHOM CBSI3U C MOTpeOUTENsIMU yCIyr B chepe CalToB
3/1paBooXpaHeHus (6asmr)

4) JIOJISt MMaIMeHTOB, CUHUTAIOIINX Onpoc 3
uHdpopmMupoBanne o  paboTre  METUIIMHCKOU rpaXKJIaH -

OpraHu3alMd U MOPAJIKE MPEAOCTABICHUS YCIyT B| IMOJydarenen
chepe 3ApaBOOXpAaHCHUS TOCTATOYHBIM (OT YHCIA| COIUATBHBIX
OIPOILEHHBIX, %) yCIIyT

S5) [nons  MalMeHTOB, YIOBJIETBOPEHHBIX Omnpoc 3
KaueCTBOM M TOJHOTOW MH(OpManuu, JOCTYIMHOU rpakJ1aH -

Ha ohuIIMATIBHOM caure MEIUIMHCKOM | TIOJIy4yaTesen
opranuzauuu (%) COLMAJIBHBIX
yCIyT

2. Kom$popTHOCTH YyCIOBUH U JOCTYITHOCTD MOTYYEHUS METUITMHCKUX YCIIYT, B
TOM YHCJIE JUISI TPAXK/JIAH C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 310POBbS

1) mosig manMeHToB, y KOTOPBIX HE BO3HHKIIA Ompoc 4
HEOOXOMMMOCTh  TpHOOpETaTh  JIGKAPCTBCHHBIC rpakJaH -
CpeACTBa, HEOOXOIUMbIE JIJIs JICUEHUSI, 32 CBOM CUET | TModydarenen
(%) COIMAJTBHBIX
yCIIyT
2) oS MAlUEeHTOB, Y KOTOPBIX HE BO3HMKJIA Onpoc 4
HEOOXOJMMOCTh  OIUJIaYMBaTh  JOMOJHUTEIbHbBIC IpaXKJIaH -
JMAarHOCTUYECKUE UcceoBaHms 3a cBoM cueT (%) noJryyaTenein
COIIMAIbHBIX
yCIyT

3. Bpems oxxunanus B o4epeau Ipy NOJYYEHUN MEIUIIMHCKON YCIYTH




1) BpeMs 0kuAaHMS B IPUEMHOM OT/AEJIEHUU Onpoc 4
(B MUHYTaXx) rpaxkaaH -
TMOJIyYyaTesnen
COLIMAJIbHBIX
yCIIyT
2) CPOK 0KUJAHHS IIJIAHOBOM Ornpoc 4
TOCIUTAIU3AlMA [0  HANpaBJIICHUIO  Bpadeu rpaxkaaH -
MOJIMKJIMHUK (B JHSX) noJxy4Jaresnen
COLIMAJIBHBIX
yCIIyT
3) coOmrojeHMe  HA3HAYEHHOTO  CpOKa Ompoc 3
IJIAHOBOW TOCMUTAIN3aLUU (B CPOK, C HAPYILLIEHUEM rpaxkaaH -
CpOKa) noJiyqarenen
COLIMAJIbHBIX
yCIIyT

4, I[O6p0)KeHaT€HBHOCTB, BCKIIMBOCTb 1 KOMIICTCHTHOCTD pa6OTHI/IKOB

MEIUIMHCKOW OpraHu3aluu

1) nmons morpebuteneit yciayr, KOTOpPBIC Ornpoc 4
BBICOKO OIICHUBAIOT T00pOKETaTENBHOCTb, rpaXkKaaH -
BOXKJIMBOCTh W BHHMATEIBHOCTh  PAaOOTHUKOB | TMOJTydYaTeeH
MEMIMHCKUX opranu3anuii (%) COITMAJIbHBIX
yCIyT
2) pons mnoTpeduTened yciyr, KOTOpbIe Ompoc 4
BBICOKO OIICHMBAIOT KOMIIETEHTHOCTh METUITTHCKUX rpaxkaaH -
pabotHukoB (%) noyryyaTesnein
COLIMATBHBIX
yCIIyT

5. Y 10BIETBOPEHHOCTh KQ4eCTBOM OOCITY)KUBAHUS B MEAUITUHCKOM




OpraHu3aluu

1) nons mnamueHToB, YIOBJIETBOPEHHBIX Onpoc
YCJIOBUSIMHU OKa3aHUs MEIULIMHCKOUN moMotiu (%) IpaXK/JIaH -
ToJIyyaresien
COLIMAJIbHBIX
yCIyT
2) 10JIs MAIUEHTOB, TOTOBBIX PEKOMEH10BaTh Onpoc
MEJIMIIMHCKYI0  OpraHu3aluio s [OJyYEeHUS rpakJIaH -
MeIUIMHCKON oMot (%) noyryyaTtesnei
COIMATbHBIX
yCIIyT
3) [nmons MalMeHTOB, YIOBJIETBOPEHHBIX Ompoc
MPOJIOJDKUTEIBHOCTIO,  YCJIOBUSIMU  OKMJIAHUA, rpaxkaaH -
OTHONIEHUEM TepcoHana OOJBHUIBI B MPUEMHOM | TMOJydaTesen
nokoe (%) COLIMAIbHBIX
yCIIyT
4) y10BIE€TBOPEHHOCTD JIEUCTBUSIMH Bpadeil u Ornpoc
MeJICeCTep 1Mo 00e300TMBaHUTIO rpaKaaH -
noJyyaTenen
COIMATbHBIX
yCIyT
5) yAOBJIETBOPEHHOCTh OTHOLIEHUEM Bpaydeit Omnpoc
U MeJICeCTep BO BpeMsi IpeObIBaHUS B METUIIUHCKON rpakJaH -
OpraHu3anuu noJrydaresnein
COLIMAJIbHBIX
yCIIyT
6) [0oJs MAlMEHTOB, YIOBJIETBOPEHHBIX Ornpoc
MUTaHUEM B MEAUIIMHCKON opranu3anuu (%) Trpa)<J1ax -




MOJIyYyaTesnen
COLMAJIBHBIX

yCIIyT

7)  yIOBIETBOPEHHOCTh MpPEOBIBAHHEM B
MEUIIMHCKON OpraHu3alMi B HOUHOE BpEeMsI

Onpoc
IpaX/JIaH -
IoJy4daresnen
COIMATbHBIX

YCIYT

8) [monsg TMalMeHTOB, YAOBIETBOPEHHBIX
KayeCTBOM YOOpKM TOMEIICHHH, OCBEIICHHEM
KOMHAT, TeMIepaTypHbIM pexumMoM (%)

Omnpoc
rpaXkaaH -
TMOJIyYyaTesen
COLMAJIBHBIX

yCIIyT

9) yIOBJIETBOPEHHOCTD JIEHCTBUSMU
nepcoHana MEAUIIMHCKON OpraHu3alluy 10 yXO1y

Onpoc
IpaXKJIaH -
MoJIyyaresien
COLMAJIBHBIX

YCIYT

IIpunoxenue N 6

K MeToanuecKuM peKOMEeHIAIHIM
10 MPOBEJICHUIO HE3aBUCUMOMN
OLICHKHU KayecTBa paboThI
rOCyJ1IapCTBEHHBIX (MyHULIMIATbHBIX )



lnan

MEPONPMATUI 10 YJIYUUIEHMI KadecTBa paboTH

MeOULIMHCKOM OopTraHM3aumnm

HamMeHOBaHME MEeOMUMHCKOM OpIaHM3alVM:

YUPEXKIEHUH, OKa3bIBAIOIINX YCIYTH
B c(pepe 3apaBOOXpaHEHHS,
YTBEPKICHHBIM TIPHKA30M
Munsnpasa Poccuu

ot 31 okTsa0ps 2013 r. N 810a

Haumeno
BaHUE
MEPOIPHUITUSA

OcHoB
aHue
peanu3anuu
(pe3ynbTaT
HE3aBUCUMOM
OILICHKH
Ka4yeCTBA)

Cpoxk
peanu3anuu

OTBeTCTB
€HHBIN

Pe3
yJIbTaT

ITokazarenu,
XapaKTEPU3YIOIIHNE
pe3ybTaT
BBIIIOJIHCHUS
MEPOIPHUSITHUS




